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A computerized content analysis of the **theory input** 
for a basic speech course was conducted. The questions to be answered 
were (1) What does the inexperienced basic speech student hold as a 
oonoei^ual perspective of the **speech to inform** prior to his being 
subjected to a college speech class? and (2) How does that 
inexperienced student *s perspective change after being exposed to 
speech training? A questionnaire %ias administered to undergraduate 
students at Bowling Green State University requesting them to write a 
**leoturette** on the subject **The Znqportant Things to consider for a 
Good 'Speech to inform'**. This was done at the first meeting of the 
quarter and at the end of the quarter. The WORDS System# developed by 
the University of Rochester Medical School# was used to analyze the 
data collected by stripping words of their endings and editing out 
prepositions# conjunctions# relative and personal pronouns# and the 
**to be** and **to have** verb forms* The concept of the WORDS System is 
that sufficient meaning exists in the association of **a word with 
itself and other words to conduct meaningful analysis**. Results 
indicate that (1) students come to a basic course with much more 
awareness of s^ech-comrounication than might be ejq>ected# and (2) the 
student's principal concern is toward effective delivery; however# 
experienced students siemed to recognize a greater importance in the 
organization of ideas# while both groups seemed equally concerned 
with the importance of "interesting material and topics* 

(Author/LS) 
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Current amphaais on behavioral objectives for basic speech 
courses ^Barker and Kibler^ 1971) led the researchers to question 
'.he issue of **vJrieory imput*’ for a course, and in particular the 
nore refined issue of which concepts are "taught" as compared to 
'hose which are supposedly "learned". The researchers were 
.ntrigued with the questions of Cl) "Dhat does the inexperienced 
i asic speech student hold as a conceptual perspective of the speech 
■u inform prior to his being subjected to a college speech class?" 
«nd ^2) "How does that inexperienced student's perspective change 
after having been exposed to speech training?" 

.Xt seemed obvious to the researchers that a system of analysis 
^Fas needed U^at was not predicated on a priori categorisation; 
.“ather than imposing categories on the data, the researchers v;anted 
:he categories to develop from the research itself. This in effect 
/as to allow the categories as perceived by the students to evolve 
from the data baser 
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Procedure 

The WOlUlS system developed by Howard Iker and Norman Harway 
a: the University of Rochester Medical School answered the research 
need. The expressed goal of the WORDS system was to content analyse 
textual data and thus allow the researcher to "discover what his 
da “,a are /afeaut without having to furnish a priori categorixatloni:- 
within wnich to classify these data" COerbner, 1969 , 381 ) . 

The researchers decided to design an unassuming quastionnai 
to he administered to the undergraduate speech students at Bowling 
Green State CJniversifey at the first meeting of the quarter and at i.lve. 



end ot the 
instractori? 



quarter. The procedure included having the course 
.in each of the drill sections ask tneir students t<^ t 
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* out a pleae of paper and write a leoturette of approximately 100 
words on the topic of "The iiqportant things to have for a good 
"speech to inform'". At the first meeting of the television 
lecture sessions, the prootors were asked to write only the title 
on the blackhoard# to announce that section number was the only 
identification requirement# that the answers would not be graded 
and that the research was part of on-*going research to in^rove the 
basic course at Bowling Green State University* At the final 
television lecture meetings of the spring quarter# a sheet of paper 
with the same instructions was distributed and collected. 

The data was keypunched onto data cards for processing by the 
WORDS system on the XSM 360# model 75 at Bowling Green State 
University. The conceptual perspective grounding the WORDS system 
is that "sufficient meaning" exists in the association of "a word 
with itself and other words to conduct meaningful analysis". After 
"stripping" words of their endings to basic word "roots" and editing cut 

I 

prepositions# conjunctions# relative and personal pronouns# and the 

"to be" and "to have" verb foxmis# the data was processed through 

the programs necessary to develop the 215 x 215 correlation matrix 

of the 215 mo3t*-frequently-occuring words of the data base. That 

matrix from the data base of 30 sections was then factor analysed 

for five factors by a principal components method and then subjected 

to a Kaiser varimax rotation. From previous research# (DiSalvo and 

aochner# 1970) # the researchers decided to limit the factors to five. 

Because tne principal components method was used« the five factors 

v/ere produced. The researchers predicted that the five "categories" 

of the first content analysis ("inexperienced" students) would 

contain a strong "delivery" factor# but that the categories of the 

first analysis would not differ "significantly" from the categories 
o 
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Of the saoond analysis Cssqparisnosd" studsnts) • 

Results 

Both experiaaoed and Inaxparlanoad basie ooursa students 
often enq^loyed suoh words as "audience# speech# inform# subject# 
interest# topic# speaker# fact# consider# and know* in their 
leoturettes on the speech to inform. In general the vocabulary 
seemed to indicate three factors of delivery# organisation# and 
interest. While the factor structures were predetermined by the 
researchers at five# only easily identifiable factors were produced 
in each of the factoring runs—delivery# particularly visual concepts; 
and organisation# particularly# outlining. Students in the 
inexperienced groups tended to comment about the most isqportant things 
that "probably* should be included; that since they did not have the 
technical terminology they would "suppose” that such and such was 
"possibly" needed. Such words have a much higher incidence level as 
well as influence in the factor structures of the inexperienced 
groups. The experienced groups had a much greater tendency to 
organise their answers in terms of "First, Second# etc." and these 
words also have relevance to the resulting factor structures. The 
categories resulting from the inexperienced students' factor 
structures were named "Content# Purpose# Organisation, Delivery, and 
Experience" although the "Delivery” factor is the most easily 
recognised. The categories resulting from the experienced students* 
factor structure were more easily identifiable as "Organisation, 
Experience, idea (Topic), Delivery, and Demonstration." 
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Conclttaion> 

Thm MSttltt of tho factor strootuxo, whan oouplod with 
tha original taxto of tha Xaoturattaa, ara gaaaraUy iadioativa 
of two oonoaptat (1) atudaata oona to a baaio oouraa with muoh 
moxa awaraaaaa of baaio apaaCh«oo8aittnieatioa than night ba axpaetad, 
and (2) tha atudanta* prinoipai ooaoarn ia toward affaotiva 
dalivaryi howavar^ axparianoad atudanta aaanad to raoogniaa a 
greater inportanoa in tha organiaation of idaaa, while both groupa 
aaanad equally oonoamad with tha inportanoa of "intaraating" 
material and topioa. 

For thia type of raaaarcdi# tha WOBDa ayatan haa a great 
potential for tha apaaoh*oomnnnioation diadpliaai however# aona 
reviaion of tha ayatan of twanty**aight prograna and ita main 
"coordinating” program would alao ba in order to allow tha analyaia 
of a larger data baaa« Thia reviaion ia alao naoaaaaxy in order to 
include noxe than the top 21S moat frequently ooouring worda for tha 
principal conponenta factor analyaia, and a aaoond reviaion ia 
needed to open the apaoe paranater of one of the allocation prograna 
to allow handling a larger amount of input data* Tha latter 
raatriction limited tha raaearohara to prooeaaing approximately one- 
half of tha aectiona* data they collected* 

Wonethelaaa# the research haa merit in that it rapxaaenta an 
atteapt to atatiatioally derive "categories" for tha baaio apeech 
to inform* Further analyaia can now follow With tha noxe 
traditional content analyaia by uaing the eatabliahed categories 
from the factor atructure* 

Of course# this research ia slanted toward the student’s 
perspective by going to the student himself for the often 
criticized paper and pencil response i nonetheless# the researchers 

er|c 
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argutt that this study has narit siaca it is tha first survay* 
quaationnaisa in-olass raaaareh ooaduetad without tha hanatringa 
• priori eatogoriaatioa# and thus should bo ioaa auhjoot to 
what Roaanthal oaiXod **oxparinaatar bias* <1968# X869) than 
psaviotts quaationnairo raaaareh. Such raaaareh not oaXy attaapta 
to aaoartaia what tha atudaat ”waata”« but aXao attaapta to diaoam 
what ha **gata** in raXatioa to what ha aXraady **haa”. 
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Directions to 102 Instructors s C£rom Jonas and Di Salvo, 354‘**2024) 



Please write the following sentence on the hoard and ask your 
students to take out a piece of paper and write a **lecturette“ of 
®PP2f03cifftat9 ly 100 words • Xf they ask, you night tell then that 
their answers will not affect their grade for the course, but is 
part of the on-going evaluation of the 102 program (your names 
are not necessary, but the section number should be written on 
the papers.} 

Thank you. 



The Sentence; 

THE 2MPORTMT THINGS TO CONSIDER FOR A GOOD "SPEECH TO INFORM" 
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Larry Barker# Robert Kibler and Rudolph Geter 

"TWO Investigations of the Relationships among 
Selected Ratings of speech Effectiveness# 
Conqprehensions" # Speech^ Monographs# 3St3# 

1968# p. 400-406 f 

Samuel Becker# 

"The Rating of Speeches t Scale Independence”# 

Speech Monographs# 29x1# 1962 p. 38-44 

Donald Bryant and Xarl Wallace 

Fundamentals of Public Speaking # 4th Edition# 1969* 

Ted Clevenger 

"Influence of Scale complexity on the Rehability of 
Ratings”# speech Monographs# 31x2 1964# pp. 153-156# 

Oi Salvo# Vince and Art Bochner 

"Simulated Speech Evaluation Process using The PROF 
Ted^ique"# Paper presented at the 1970 Speech- 
Communication Association Convention. 

George Gerbner# et« al« # 

The Analysis of Communication Content x Developments 
in Scientific Theories doiibuter Techniques . 

Mew Ttorkt John Wiley 6 Sons# ^nc .#1^1*69 • 

Xker# Howard 

WORDS System User's Manual# university of Rochester# 
1969* 

, 4 , 

Jonas# Thomas 

"The WORDS Systems A Con^uter-assisted content 
Analysis of Chaim Perelman's 'Mew Rhetoric*"# 
Unpublished PHD Dissertation# Bowling Green State 
University# 1971 • 

Alan Monroe 

Principles and Tipes of Speech # Scott^sj^ Foresman 
and Cwipany# 1967« 

Wanda Mitchell ^ 

"Planning the course#** Speech reacher# 28:4# 1969# 

^1^. 259-262 • 

ReKo 7dLomdR8 

"Validation of Informative Speech Ratings by Retention 
Tests#" Speech Teacher# 14x3# 1965# pp. 211-215 
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